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We have examined the effecthreness of P o w e m  Corpofafbn's maintained effective internal 
cdnfrd over compliance with the foAowing FCC requkgmenb for the PayPhone Call Tracking 
System as of June 25,2004, heal  on requirements established by the FCC. 

1. Accurate tracking of cab to completion. 

3. Existence of effective data nnnMng procedures. 

4. Adherence to protomk that ensure &hare, personnel or dher network changes do not 
adverselyaffedcantrackingsystem. 0 

5. Creation of a ampensable payphone call file. 
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6. Compliance with procedures to hxmpomb call data into required reports. 

7. Existence of peyphone m p e n d o n  dispute resdufion procedures and controls. 

8. Existence of procedures ana antrots around paying payphone compgnsation, including 
ability to: 

a. Identify payphone originated calk. 
b. Id- camgensalh payphone a s .  
c. Identify incomplete rx otherwise nbmompensable calb. 
d. Identification d the PSP's OWBd cunpensllltron. 

Mamgemmt is responsibk for malntabfng Zntemal contrd to prouide reasonable assurance 
that P o w e m  Corporstkn compDes wlth the specDfisd requirements. Our responsibility is la 
express an opinion on the rrffsdhrem of the intsmd #wlbol Over ampliarice with the 
spedlied requirementf based on our examination. Our exarrrination was conducted In 
accwdance wIth attestation standards established by the American Institute of Certified Public 
Accountants and, accordingly, induded obtaibu'ng an understanding of the lniemal contrd Over 
compliance, testing and evaluating be design and operating sffedivenesg of the Internal 
mtrot and perfming such other procedures as we considered necessary fn the dp 0 
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In owopinion, Powenom Corporation maintained, in atl maQerios Fosp8d8, e2ledive internal 
contml ove~#xnpltam;e with the atpe-named items as of June 25.2004, based on the 
requirements establishsd by the F a .  Thk report is intended solely for the information and use 
ofmanagement8nd the FCC and Es not Mended to be and should not be used by anyone other 
than these speeakd parties. 

June 25,2004 


